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What is claimed is: 

An e-commerce outsourcing process providing a host website in communication 
with a visitor computer with context sensitive, transparent e-commerce support 
pages, comprising the steps of: 

a) capturing a look and feel description associated with a host website; 

b) providing the host website with a link for inclusion within a page on the host 
website for serving to a visitor computer, wherein the provided link correlates 
the host website with a selected commerce object; and 

c) upon receiving an activation of the provided link from the visitor computer, 
serving to the visitor computer an e-commerce supported page with a look and 
feel corresponding to the captured look and feel description of the host website 
associated with the provided link and with content based on the commerce 
object associated with the provided link. 

The process of claim^tf wherein the selected commerce object is a selected product. 

The process of claim^f wherein the selected commerce object is a selected product 
category. 

J(? The process of claim^K wherein the selected commerce object is an indicator for 
dynamic content selection. 
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s§r? The process of claim^tf wherein the content within the served page is dynamically 
selected according to contextual information derived from the page on the host 
website including the provided link. 



An e-commerce outsourcing system providing a host website in communication 
with a visitor computer with context sensitive, transparent e-commerce support 
pages, comprising: 

a) a data store including a look and feel description associated with a host website; 

b) a communications link to a visitor computer; and 

c) a processor for executing instructions that perform the steps of: 

i) capturing a look and feel description associated with a host website; 

ii) storing the captured look and feel description in the data store; 

iii) providing the host website with a link for inclusion within a page on the 
host website correlating the host website with a selected commerce object; 
and 

iv) upon receiving an activation of the provided link via the communication 
link, serving an e-commerce supported page via the communication link 
with a look and feel corresponding to the captured look and feel description 
of the host website associated with the provided link and with content based 
on the commerce object associated with the provided link. 



yf! The system of clairn^f wherein the data store further includes a product record and 
wherein the selected commerce object is a selected product record. 
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^x#T The process of claim ^ wherein the data store further includes a product category 
record and wherein the selected commerce object is a selected product category 
record. 

i 

The process of clainy£ wherein the selected commerce object is an indicator for 
dynamic content selection. 

^0^The process of clairr^, wherein the content within the served page is dynamically 
selected according to contextual information derived from the page on the host 
website including the provided link. 



rl . A look and feel description capture system, con^ising: 

a) a data store for storing look and feel descriptions; 

b) a communication link to a target wej^site; and 

c) a processor for executing instructions that perform the steps of: 

i) receiving an identification for an example page from the target website; 

ii) retrieving trie example page via the communication link; 

iii) identifying Xybjm^ feel elements within the retrieved example page; 
and 

iv) storin&4he identified look and feel elements as a look and feel 
description associated with the target website in the data store. 
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A look and feel description capture process, composing the steps of: 

a) receiving an identification for an example^page from a target website; 

b) retrieving the example page via a cortfmunication link to the target website; 

c) identifying look and feel el^nents within the retrieved example page; and 

d) storing the identified look ^rfcl\f^r^ements as a look and feel description 
associated with the target website in a data store. 



(3. A system for serving pages containing dynamically selected content, comprising: 

a) an index data store including records associated with pages containing links 
designated for dynamic content selection-; 

b) a content data store including dynamically selectable content; 

c) a communication link to a visitor computer 

d) a processor for executing instructions that perform the steps of: 

i) receiving the activation/of a link designated for dynamic content 
selection via the communication link; 

ii) accessing a record ki the index data store associated with the page 
containing the activated link; 

iii) selecting content from the content data store based upon the accessed 
record; 

iv) constructing a page containing the selected content; and 



sei 



;ryin^*the constructed page via the communication link. 



v) 



I/. A cost effectjjfre, scalable system for serving dynamically constructed Web pages, 
comprising: 




# • 
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a) a Web server layer comprising one or more processors; 

b) an application server layer comprising one or more processors, wherein each 
processor executes one or more application servers; and 

c) A database server layer comprising one or more processors and a data store 
including content for use in dynamically constructing Web pages; 

wherein a processor of the Web server layer is programmed to perform the 
following: | 

i) receive an end user request; 

ii) determine a way to process data as required to respond to the end user 
request; / 

iii) select an application server that processes data in the determined way; 

iv) request processed data from the selected application server running on a 
selected processor of the application server layer; 

v) receive the requested processed data from the determined application 



vi) 



server running on ; the selected application server layer processor; 
construct a Web page containing the received processed data; and 



vii) 



serve the constructed Web page; and 




wherein a 



processor of 



ipplication server layer is programmed to perform the 



following 



receive a request for processed data from a selected processor of the 



Web server layer directed to a selected application server; 



ii) 



request data required to fulfill the received request from a database 



server running on a selected processor of the database server layer; 
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iii) receive the required data from the database server running on the 
selected database sejrver layer processor; 

/ 

iv) process the received, required data using the selected application server 
into the requested processed data; and 

v) forward the requested processed data to the selected Web server layer 

processor; and ; 

/ 

wherein a processor of the database server layer is programmed to perform the 



/ 



following: 



i) receive a request for data frqjn a selected processor of the application 



server lay^r; 



ii) retrieve the request data from the data store; and 



iii) forward/ the requested data to the selected processor of the application 





